
 

 

 

 

 

 

 

 

 

 

 

          We assume that you read and happily agree with our terms when making a booking with us. 

         Otherwise, please let us know if you have any questions about them 

         Many thanks  

 

         This service is an informal option of a "personal concierge".  

         It is an different way to travel, as an alternative from guided tours and fixed touristic    

         itineraries. The visitor will explore exclusively and only what they are interested in,  

         on a  personalized way.  

 

         The main idea here is to try to include as much as possible local fun spots  

         to be visited  rather than touristic sites only. 

 

        We like to say we are local friends because of the relaxed way of carrying on a tour and  

         communicating with the visitor, as a proper friend would do.  

         This does not represent by any means that we are less professional and careful  

         on what we are doing. We are there for you, working seriously but in a very friendly style. 

 

 

 

 

 



        

        We do like and expect visitors to treat the local host on an informal way too,  

        but hanging out with one of us, while exploring the city, SHOULD NEVER be mistaken  

        with drugs searching, prostitution or any kind if illegal activity.  

 

        RLF service DOES NOT cover any health insurance or travel insurance nor is responsible  

        for any incident of that sort.  

 

        All the hosts are open minded, communicative and joyful inhabitants  

        Who naturally like to look for what is happening on their own city.  

        Every interesting venue, spotted by a local, is tried a few times before we recommend it  

        to the visitors.  

 

        The main parts of the visit will be carried on as previously decided by you.  

        Of course we are open to small changes, but the itinerary should be generally maintained  

        in order to organize your day properly.  

 

        We are not professional tour guides and this is not our main activity.  

        All of us have parallel jobs such as journalists, photographers; designers etc… 

        which we believe are also complementary to keep us “eclectic” and upbeat people.  

 

        The payment should be done at the end of the day and preferably cash please.  

        For your information, we also issue receipts.  

       

        Once a booking is done, one local friend is lined up for you.  

        In case of cancellation we ask for at least 24 hours note please, so that we can rearrange  

        people and enable that same local friend to be available to another visitor. 

 

 

 

 


